
WARRANTY CLAIM: INFORMATION NEEDED 

TO FILE A CLAIM: 

Please submit this completed form and attachments to warranty@scarpa.com 

Email Sub;ect: "Warranty - SHOP NAME" 

SHOP INFORMATION 

Shop/ Retailer Name: _________________________ _ 

Email: _______________________________ _ 

Complete Address:---------------------------

Phone Number: ____________________________ _ 

PRODUCT INFORMATION 

Product Name: ____________________________ _ 

Size: ______________ Color: _______________ _ 

Date Purchased: ___________________________ _ 

Reason for Return:----------------------------

Additional Information: 
--------------------------

ATTACHMENTS 

Please include the following attachments in your email 

• Copy of Receipt

• Photos of the problem area, and the tread/ outsole, as well as an overall product shot
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